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ARMOURY CRATE (Mobile) Connection Troubleshooting Guide
V1.0.0

Overview

Armoury Crate uses Wi-Fi and Bluetooth/BLE for connection between laptop and mobile device. But
on some specific situations, system may occur Wi-Fi firewall compatibility issue that failed to
connect with mobile device Therefore, some users may meet the connection problem and then
your mobile device shows “Mobile barcode cannot be read. ...” while trying to connect, this
document can help you troubleshoot this connection problem.

Failure symptom (Connect via QR Code)
Laptop (a) Mobile device (b)

Armoury Crate

95%M2:39

Scan result

Mobile barcode cannot be read

Please check that your phone's wireless
network and Bluetooth are turned on
And update your computer's displayed
QRcode

Scan the QR code with the ARMOURY
CRATE mobile app to connect.

Can't connect?

Download the ARMOURY CRATE mobile
app.

GETITON Download on the

Google Play .l App Store

1. Laptop (a):

When user clicks connection button to establish Wi-Fi broadcast, it
should show QR Code that means this laptop is ready to be
connected.

2. Mobile device (b):

Connecting to the laptop via mobile device but the app shows
“Mobile barcode cannot be read. ...”
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Failure symptom (Connect via ROG ID)

Laptop User Center (c) Mobile User Center (d)

4 Armoury Crate X =iy 44%(#11:01

Global Service China Service
User Center

Global Service China Service

Account Login

Account LI:IgII'I RogUser@asus.com

RogUser@asus.com

v Remember Me

You can use the account and password below to
log in directly as a member.

If you already owned a ROG Elite Program Account, we invite you to upgrade

your current account to be ASUS ROG Account.By this single account, you can If you already owned a ROG Elite Program Account, we

enjoy ROG Elite Program, ROG VIP Service, Product Service and more.{ ROG invite you to upgrade your current account to be ASUS ROG

Elite Program Account is not available from now, we provide a few simple steps Account.By this single account, you can enjoy ROG Elite

for your upgrading ) Program, ROG VIP Service, Product Service and more.( ROG
Elite Program Account is not available from now, we provide

a few simple steps for your upgrading )

When laptop and mobile device are in the same Wi-Fi environment. “Connect via
ROG ID” can help user automatically establish connection between laptop and
mobile device when login with same account.

1. Laptop User Center (c):
Armoury Crate User Center login page.

2. Mobile User Center (d):
i0S/Android Armoury Crate login page.
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Mobile device connection fail (e)
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HyperFan

"

Ensure your PC is connected to the same
ROG ID and your BT or Wi-Fi has been set to
the same domain.
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3. Mobile device connection fail (e):

User may encounter connection fail even laptop
and mobile device are logged in with same
account.
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Procedures of workaround

To reduce the complex Wi-Fi environment causing mobile connection fail, we recommend to use
laptop’s mobile hotspot for mobile device to be connected. Follow the below steps to use laptop’s
mobile hotspot for connection.

1. Make sure Wi-Fiis turned on and laptop is connected to Wi-Fi.

CATisnotaDOG

NN D

&0

ASUS_MOBILE

vpen

HP02326F

Open

ASUS-88C0

ASUS-A 5G

e &9
Mobile
Airplane mode  hotspot

Cloudy

Battlefield 1

Washington,... Facebook

(
g E Calculator 2. Settings

1. Start

ASUSTek Computer Inc.,



IN SEARCH OF INCREDIBLE

3. Click “Network & Internet” to the next settings page.

Windows Settings

jmf © w4 i=

System Devices Network & Internet Personalization Apps
Display, notifications, Bluetooth, printers, mouse Wi-Fi, airplane mode, VPN Background, lock screen, Uninstall, defaults, optional
power colors features

L = ® C &

Accounts Time & language Gaming Ease of Access Privacy
Your accounts, email, sync, Speech, region, date Game bar, DVR Narrator, magnifier, high Location, camera
work, family broadcasting, Game Mode contrast

N
L4
Update & security

Windows Update, recovery,
backup

4. Click “Mobile hotspot”.

Settings

3 Home Status

[ Find a setting | Network status

Network & Internet g /f- @
@ Status CATisnotaDOG

You're connected to the Internet

@ Wi-Fi If you have a limited data plan, you can make this network a
metered connection or change other properties.

% Dial-up
Change connection properties

°%® VPN

Show available networks

g Himlanemede Change your network settings

«)  Mobile hotspot
@ Change adapter options

View network adapters and change connection settings.

@S Data usage
% Sharing options

For the networks you connect to, decide what you want to share.

@& Proxy

0(8 HomeGroup
Set up a homegroup to share pictures, music, files, and printers with
other PCs on your network.

Network troubleshooter
Diagnose and fix network problems.

View your network properties

Windows Firewall
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5. In Mobile hotspot page, turn on “Mobile hotspot”.

Settings

@ Home MOb”e hOtSpOt

| | nd a setting | Mobile hOtSpOt

Share my Internet connection with other devices

B status Share my Internet connection from
Lo Wi-Fi

% Wi-Fi

T Ethernet Share my Internet connection over
(® Wi-Fi

% Dial-up
O Bluetooth

% VPN
Network name: LAPTOP-8JOVKC53 5352

77 Airplane mode Network password: 00000000
Network band: Any available

) Mobile hotspot -
Edit

Q'% Data usage
Devices connected: Oof8

@ Proxy

6. Mobile device is connected to Laptop’s “Mobile hotspot”.

{ Settings Wi-Fi

GamingEC a = @
Hungta's U11 a = @
IPC TEST a = ()
K_DIR-615 a = ()
LAPTOP-8J0VKC53 5352 a = ()
MyPhone-5G a7 @
new-sw3rd?2 a7 @
RT-N56U-5g a = (i)
test3 2.4G a = ()
test321 a = ()
WIN-08403551VKI 5897 a = (i)
Other...
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7. Launch Armoury Crate by ROG key or shortcut in “All apps” from your laptop, and also prepare
your mobile device for the connection.

Laptop (f) Mobile device (g)
5:45 PM 4 100% ) 4

': Armoury Crate
QRcode Scanner

—_—
r""J’

. d

Launch the ARMOURY CRATE app on your
moblle device and then scan the QAcode 10
connect 10 your PC.

Canvot Cornect!
Gat the ARMOURY CRATE app for your
mobie dence
Scan the QR code with the ARMOURY
CRATE mobile app to connect.

P> Googerwy| | 6 KopSione

Aim your phone camera at the QR code on your device to

Can't connect?
pair it to your phone.

Download the ARMOURY CRATE mobile
app.

@ GETITON £ Download on the
" Google Play @& App Store

1. Laptop (f):
Clicking the mobile page’s connection button to establish
Wi-Fi broadcast, and the QR Code means this laptop is

ready to be connected.
2. Mobile device (g):

Connecting to the laptop via mobile device and this time
should connect to the laptop.
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